
Wearing a Mask: What you need to know 

Fairfax Team: Masks are a critical component of our multi-layer approach to keep our team safe during this 
global pandemic. However, we continue to hear questions and concerns about our mask protocols, so we have 
collected the most frequently asked questions to provide you with more context. In simple terms, when you wear 
a mask, you protect those working around you. Please take a look at the Q & A below to further this discussion.  
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 1. As we approach the summer months, how can I be expected to work wearing a face mask when my 
work       environment may reach temperatures in excess of 100°F (37°C)? 

        You may feel uncomfortable wearing a face mask in warmer temperatures but doing so is not harmful 
to your health.  Just like Personal Protective Equipment (PPE) – cut resistant sleeves, bump caps, safety 
glasses, etc. – or even long pants and long sleeve shirts that are a requirement in some operations, there 
is an adjustment period. In extreme temperature scenarios, we have existing guidelines to address em-
ployee health and safety concerns, such as staying hydrated.  If your mask becomes wet due to perspira-
tion, just ask for a replacement.  It is important to remember that the purpose of you wearing a mask is 
to protect others and them wearing a mask is to protect you. 

  

2. Is there a risk of CO2 poisoning from wearing a face mask? 

        No. Surgical style masks are loose fitting and are made of a material that allows CO2 to easily dissipate. 
Additionally, the small gap between your face and the mask is not large enough to trap sufficient CO2. 

  

3. Is there a risk of breathing fibers that may come loose from the mask? 

        No. Disposable surgical masks are typically constructed of several layers of non-woven spun materi-
al.  The specific material will vary by manufacturer. Mask material can be a natural fiber/material such 
as cotton or more commonly a synthetic fiber/material such as polypropylene, a thermoplastic polymer 
better known as plastic #5.  These fibers are relatively inert and are safe for humans to ingest.  U.S. mask 
manufacturing requirements would not allow the masks to be made of any toxic or other material likely 
to cause harm to the wearer.  

  

4. I have noted dermatitis, skin rashes or acne (being called “maskne”) associated with wearing face 
mask.  How can I relieve this condition? 

       Masks trap moisture, sweat, oil and dirt close to our skin which can result in blemishes including acne, 
small bumps, inflamed hair follicles, irritation, pressure sores, contact dermatitis and rosacea.  Using a 
gentle face cleanser or moisturizer is often the best solution. Additionally, if your mask is dirty or wet, 
you should ask for a new one.  

  

5. Isn’t wearing a face mask creating breeding ground for germs? 

        No.  The environment inside your face mask is no more of a risk than what naturally exists in your 
mouth or nasal cavities. 

  

6.  Labels on face mask packaging contain various notes such as 

• “Recommended using time:  4 hours” 

• “Recommended to be used 4-6 hours” 

• “It’s best to use it for 4 to 6 hours.  Please avoid reuse.” 

“Not suitable for repeated use” 

Why are we wearing the face masks for longer periods of time? 

Manufacturers provide information as a way to establish average durability and wear guidelines.  These 
are recommendations only and are not based on any specific testing performed by the manufacturer or 
scientific evidence.  On average, a mask should be expected to last a full shift.  However, they may need 
to be replaced more frequently on a hot day or when performing work where the mask may become 
dirty, damaged, or unwearable.  Our guidelines allow for replacement as needed. 

  

7. I have seen a note on the mask packaging that notes “not sterile.”  What does this mean? 

The label “non-sterile” is used to indicate the masks have not been sterilized and if a medical user wants 
them sterilized for a specific hospital procedure they will need to do so before use.  Masks are produced 
in a clean room environment and are then sanitized using ozone or other treatment methods to effective-
ly kill any infectious agent before being packaged.  There is no reason to believe the masks harbor any 
infectious agent.   
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8. I have read wearing a face mask reduces my oxygen intake resulting in health-related issues.  Is this true? 

No.  While each of us will go through an adjustment period when we wear a face mask, there is no medical or scientific 

evidence indicating that wearing a face mask reduces your level of oxygen intake.  The construction of the mask and the 

way it fits to your face allows sufficient oxygen intake. 

  

9. After several days of wearing a mask, the straps irritate my ears.  How can I address this problem? 

The key to resolving this issue is to keep the straps of the mask from rubbing on your ears.  Ear protectors, also known as 

ear savers, are available to keep the mask strings off your ears.  Employees can go to the Health Center if problems per-

sist. 

  

10. I have noticed that when I wear a mask, I appear to have a dry mouth or become dehydrated.  How can I alleviate this con-

cern? 

Masks do not draw water out of someone’s body, but rather trap exhaled water vapor. Therefore, there is no danger of 

dehydration.  In fact, the trapping of water vapor by the mask helps to humidify inhaled air reducing the amount of wa-

ter loss by normal breathing into the atmosphere without a mask.  However, some people have observed that because 

they are wearing a mask with their mouths covered, they may reduce their fluid intake.  It is always a good idea to drink 

plenty of water – with or without a mask – to stay properly hydrated. 

  

11. I am claustrophobic and can’t wear a mask.  What are my options? 

If you suffer from claustrophobia, contact your local site Health Center to discuss options.  

  

12. I have an allergic reaction, headaches, chronic breathing issues, asthma or other medical condition that prevents me from 

wearing a mask.  What can I do? 

Employees experiencing problems with wearing a mask should consult with the GM Health Center to discuss their con-

cerns and pursue further evaluation.  Masks are an important part of our safety protocols, and our medical team will 

help find the right option for people with unique challenges.  If a local GM Health Center is not available contact GSIC 

(800-814-3390) to discuss your concern with the GM Physician on-call. 

  

Is the mask exchange process safe? Yes, mask distribution requires the distributor to wear gloves, safety glasses and a face mask. 

If the distribution process requires close contact with entering employees, a N95 face piece respirator is required.  In addition, 

there are several types of dispensers (tissue-type dispensers, napkin-type dispensers) being used for mask dispensing so you are 

the only person touching your mask.  Those loading the dispensers use the same sanitary processes as someone who would be 

handing you a mask. Replacement face masks distributed during the shift will also be done so following sanitary guidelines. 

  

Some face mask packaging states, “This product is not recommended for use in a surgical setting or where significant exposure 
to liquid bodily or other hazardous fluids may be expected.”  If that is true, then how can the mask protect me? 

That statement indicates that the face mask is not designed to protect you from direct splashes of bodily or other haz-
ardous fluids, and we are not wearing the face masks to protect you from splashes.  The primary reason we wear face 
masks is to contain the droplets that we all expel when we talk, cough or sneeze. 

  

15. Why can’t I bring my own homemade or externally purchased face mask as long as I wear the GM provided mask over it? 

Employees may only use their own face mask if it is a NIOSH approved or equivalent* filtering face piece, such as a N95 mask, and 
only if it is clean and in visibly good condition. To understand the specific requirements, please contact your local Workplace Safe-
ty team.  Layering a personal face mask that is not NIOSH approved or equivalent over or under the GM provided mask is not per-
mitted due to the unknown capability of the self-provided mask and concerns with other potential breathing issues that may be 
caused by additional layers of material. 

  
*Approved filtering face pieces have their filter series and efficiency level marked visually on the mask, (i.e., N95, KN95, N99, N100, 
R95, P95, P99, P100).  
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